Randy Cook, SCSA, MCSE





Web: http://www.rcook.com  E-mail: randy@rcook.com Voice: 804-677-2344





Work History





1999 to present	Sapphire Technology - Sr. UNIX System Administrator


Responsible for administration of UNIX systems in large corporate and manufacturing environments and training and supervising support staff. Maintained 24/7 availability, provided security, printing, NFS, shell scripting, MC/ServiceGuard clustering and back-up services. Provided hardware, system and application support for variety of platforms including HP-UX, Solaris, IRIX, AIX, Win2K and DEC/Tru64. 





1997 to 1999      Rennaissance Worldwide - Sr. UNIX/NT Engineer


Responsible for the hiring and management of IT Support Staff,hardware support, LAN/WAN infrastructure, UNIX/NT system administration and design. Responsible for projects to upgrade e-mail 


services and moved file-print servers from NT to Solaris platform.





1995 to 1997	Productivity Point, Inc. - Educational Coordinator


Responsibilities included conducting training seminars, writing customized courseware, supervising instructors and providing technical support. 





1993 to 1995	Global Internet Resources -  Owner


Provided clients with industry specific and demographic information for their clients and consulting on software/hardware purchases. Maintained internal UNIX network.


1989 to 1993	Edens Broadcasting - Advertising Sales


Responsible for the sales, creation and scheduling of advertising for clients. 


1988 to 1989	Dale Carnegie Corporation - Management Consultant


Consulted clients on management and communication training. Designed customized programs.  Conducted training for public and private classes.  Designed and conducted sales seminars.


1985 to 1988	The Steele Agency -  Security Consultant 


Consulted clients on security issues, designed training programs and provided personal security services. 


1981 to 1985	United States Marine Corps - Infantry/ Scout-Sniper


Received Secret clearance 1983 when accepted in Scout-Sniper Program. Earned three meritorious promotions, Good Conduct Medal and Special Commendation from Republic of South Korea.






































Education and Certification





	SCSA - Sun Microsystems Sun Certified System Administrator - Passed Solaris System Administrator Exams Parts I and II.





	MCSE - Microsoft Certified System Engineer and Microsoft Certified Internet Information Specialist - Passed Microsoft Certification Exams on Windows 95, Windows NT Server 4.0 (Server and Enterprise), Networking Essentials, Windows NT Server 3.51, Internet Information Server 3.0 and Index Server 1.1 and TCP/IP for Windows NT 4.0.





	Over 10 years of experience as a System Administrator on a wide variety of operating systems and hardware including Sun Microsystems Solaris, SGI IRIX,IBM AIX, DEC UNIX, Compaq Tru64, Hewlett Packard HP-UX, RedHat Linux and Microsoft NT/Win2K Server. 





	Experienced in the creation of custom shell scripts and the use of open-source software for performance monitoring and security. Experienced installing and supporting enterprise back-up solutions such as HP Omniback, Veritas and Legato, clustering software such as MC/ServiceGuard, Oracle Parallel Server (OPS), Linux Beowulf Clusters and performance and diagnostic tools such as GlancePlus, STM, sar, BMC Patrol and Q4. Experienced in the hardware installation and support of UNIX-based server systems such as Sun's Netra and Fire series, HP's HP9000 L and N classes and Compaq's Alphaserver line. 


	


	Graduate of Microsoft Online Institute courses for Windows 95, Windows NT Workstation 3.51 and 4.0, Windows NT Server 3.51 and 4.0, Networking Essentials, Internet Information Server 3.0 and Index Server 1.1 and TCP/IP for Windows NT 4.0.Graduate of Sun Microsystems Java Tutor Educational Programs for Solaris System Administrator Parts 1 and 2 and Solaris Network Administrator.Graduate of Dale Carnegie Corporation Public Speaking and Sales courses. Attended Meadowbrook High School, Virginia Commonwealth University.


	Producer and Host of Technically News, a syndicated radio news program for Information Technology professionals.


Featured in 1998 edition of Who's Who in Information Technology.


Published Work





"Surviving the High Tech Interview" whitepaper for Nov. 98 issue of Microsoft Certified Professional Magazine.


"Sun Certified System Administrator for Solaris 8 Study Guide" book published by McGraw-Hill, ISBN:0072123699


"Hack-Proofing Solaris" book published by McGraw-Hill, ISBN:192899444X


"RHCE Red Hat Certified Engineer Study Guide" book published by McGraw-Hill, ISBN:0072121556


"Sniffer Pro Network Optimization and Troubleshooting Handbook" book published by McGraw-Hill, ISBN:1-931836-57-4.


“How to be Anti-Social: Preventing Social Engineering Hack Attacks” Whitepaper published by Syngress Media, Feb. ’02


“New Security Features in Solaris 9” Whitepaper published by Syngress Media, June ’02.























Assignments with Sapphire Technology





PMUSA, INC.: (current assignment) Sr UNIX System Administrator 


Responsible for administration of UNIX systems in large corporate and manufacturing environments. Maintained 24/7 availability, provided security, printing, NFS, shell scripting, MC/ServiceGuard clustering and back-up services. Provided hardware, system and application support for variety of platforms including HP-UX, Solaris, IRIX, AIX, Win2K and DEC/Tru64. 


Cisco Systems: System Administrator for internal Solaris UNIX training network. Responsible for set-up, configuration, security and performance tuning of Solaris SPARC and Cisco hardware/software. Wrote and conducted training for Voice-over-IP telephony product. 


Assignments with Renaissance Worldwide





AMF Worldwide: Responsible for Windows NT, UNIX and Microsoft Exchange Server network. Managed Microsoft Exchange migration and redesign project. Designed MCSE Training program for IS Department. Designed world-wide WAN satellite communication network and security and data protection programs. Moved file-print servers from NT to Solaris platform.





Va. Dept. of Transportation: Microsoft Exchange Administrator for 11 domain WAN. Managed project to expand Exchange services and added enterprise-wide back-up services.





Multimedia Medical Solutions: Built and installed video teleconferencing PCs using ISDN to connect Military Base Hospitals. Did trouble-shooting on wide range of hardware and software issues. Experienced in using Video Codec cards, routers and video capture cards.


AMF Bowling International: Provided end-user support, installation and training for Office 97 Suite, Windows 95 and DOS-based programs. Designed and installed network wiring schemes, trouble-shot LAN, WAN and RAS issues and implemented local video teleconferencing solution.














